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This research is based on the findings of a global, cross-sector study of more than 3,700 respondents on the state of
project/programme management offices (PMO).

Results for UK PMOs:

Only 22% of non-PMO staff said the PMO properly assesses their training needs and provides relevant training.

Justover one-third (36%) of respondents said itis easier to plan their personal development and career growth as a result of the
PMO's involvement.

UK PMOs' involvement and influence in the training of staff meet or exceed the global average.
UK PMOs offer more effective learning and development than the global average, but they have a long wayto go in promoting the

importance of project management across the organisation. INTERNATIONAL
In the UK, PMOs tend to focus on three metrics for measuring PMO effectiveness: on-time, to-budget project delivery (74%); project M v
success rates (67%); customer satisfaction (57%). an informa business

Click on the button below to download the report (requires registration).

ESI International, a leading project management learning company, helps organisations and individuals improve the way
they manage projects, contracts, requirements and suppliers. In addition to ESI's more than 100 courses delivered in more
than a dozen languages at hundreds of locations worldwide, ESI offers several certificate programmes through its
educational partner, The George Washington University in Washington.
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